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Deor MNer-Hossaer
YOUR COMPLAINT AGAINST THE BENEFITS AGENCY

1. You wrote to the Parliamentary Ombudsman on 1 March 2004 about Mr Robson’s letter
of 28 March 2003 about your complaint against the Benefits Agency (BA),' an executive
agency of the Department for Work and Pensions (DW P). Tam Mr Robson’s manager and, as
you are unhappy with his work, I have been asked to look at your case afresh. Iam sorry that
have not been able to reply to you sooner.

2. Tam sorry that you feel Mr Robson misconstrued your original complaint and did not give
sufficient emphasis to BA’s wrongful disclosure of information about your benefit claim to
your wife’s solicitors, Wragg & Co. Tam satisfied that he did consider that matter carefully
and T have Tooked particularly closely at that aspect of your complaint when examining your
file.

3 There is no doubt that BA wrongfully disclosed information about your benefit claim to
Wragg & Co. and BA have accepted that, albeit rather belatedly. The original error was
maladministrative and, from the papers T have seen, it seems that BA ought to have recognised
sooner that a mistake had been made. However, BA have now accepted their
maladministration, apologised, and made you a consolatory payment in recognition of their
poor service. Given all that, and the fact that BA cannot undo their mistake having released the
information to Wragg & Co., I do not see that there is anything more that the Ombudsman can
achieve for you. Iappreciate that you feel that BA ought to have made you a larger consolatory
payment but I do not consider their award to be unreasonable. It is not intended as damages nor

! Jobeentre Plus, another executive agency of DWP, now administer the work of BA relevant to Mr Hossack’s
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