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Mr & Mrs M Hossack,
34 Chapel Street,
Wordsley,
STOURBRIDGE,
West Midlands,

DYS8 5QP.

AW/VIJG/HOSSA002/1 19" July 2002

Dear Mr and Mrs Hossack,

Re: Mrs Hossack’s Accident Claim

Further to my recent telephone conversation with Mr Hossack, 1 enclose for your
information a copy of a letter received from Wragge & Co answering the question about the
telephone conversation that apparently took place between the Benefits Agency and the Fee
Earner who was dealing with the matter at Wragge & Co.

As you will seé, they are backtracking somewhat from the positions put in their Ietter of 7"
January stating that it was “wrongly phrased”.

% Unfortunately no details appear to have been taken as to who the individual at the Benefits
Agency was who spoke to Wragge & Co. \\ LJ\L\C\U\K{;\ NN oy CORUPNGY \Qv\

\ In the absence of a name, and Wragge & Co now putting a different interpretation on the
way in which the information was passed across, I think it makes it even more difficult to
pursue any sort of further allegation against the Benefits Agency as they have denied having
given any inappropriate information to Wragge & Co.

As it is not an issue that Wragge & Co appear to be pursuing, nor do there appear to be any
problems from the DSS, my feeling is that it is perhaps best left.

I will no doubt however speak to you about this shortly.

Yours sincerely,

ADRIAN WITT.




